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meDiuerencesofApologyBehavior

BetweenJapanef3eandChjnef3eUhiversityStudents

TbmoknYAMAZAXIl,CHENJing2,andSachikoWATANABE3

1 htroduction

SomeresearchhasexむIlinedapologybehaviorin avarietyofWest即n

culturesandlanguages･Thesestudieshavebeenimportantin providing

prehminaryevidenceforauniversallyvalidapologyspeechactset,andthe

dilferential selections&om thissetaccordingtocontextualfactors,Also,

reseaI℃honapologybhaviorsinwestern andinnon･westernculturesand

languageshasrevealedauniquenessbetween thetwocultural art)as.

However,httlehastxenexaminedwitlm Asiancultures.Itisrequisiteto

extendthescopeofstudytonon-Western languagesandcultures,in

particularAsian,soastohelp detemi ethisfundam entalissuein

cross-Culturalandinterlanguagepragmatics.

Inthispresentreseart!h,twoAsian grt)upswereexam ined:Japanese

learnersofEndishandChineselearnersofEnghsll.m estudywasdonefrom

twoperspectives:the丘rstoneconcerns differencesOfapologytxjhaviorin

Englishbetweennon-Westerncultures(JapaneseandChinese),andthe

second one concerns dderences of apology behavior between Ll

(Japanese/Chinese)andL2(Engksh).

2 LiteratureReview

2.1恥 echActBehaviorofApologizing

CanaleandSwain(1980)suggestamodelofcommunicativecompetence

whichincorporatesgrammatiCalcompetence,discoursecompetence,strategic

competenceandsociolmguisticcompetence.IhscoursecompetenceI℃1atesto

featuresoftext,whetheritisq)okenorwritten.Therefore,inorderto

1Faculty'払aduateSch00loflklucation,IwateUmiversity
2Gradua-eStudentattheGraduateSch001of以ucation,TwateUniversity
3GraduateStudentaHheGraduateSdl00lofHum anitiesandS∝ialScien任S,Iwate
University
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perform asuocessful speech actofapologizing,weshouldknow what

elementsa甲eeChactincludes.

01shtainandQ'hen(1983)suggestthattheapologyspeechactsetconsists

of丘vestrategiesorI℃ali2;ationpatterns,twoofwhicharegeneralanddepend

oncontextualconstraints.¶leyareexplicitperform ativeverbsuchas"I

apologize,"andtheeヨpreSSionofresponsibilitysuchas"It'smymistake."The

otherthreestrategiesaresituationspeci且C:theyarean explanationofan

offense,an offerofrepinrandapromiseofnon-recurI℃nCe.Ifyouhavelosta

bookyoutx)rmwed,youhavetoexplaintheoffensebysaym g,"Iseemtohave

lostyourbook,"butifyoubum pintosomeone,youdonothavetoexplainthe

offensebecauseyourinterlocutoralreadyknowsit.Inthisway,thethree

componentsaresituationspecinc.

However,itmightdependontheculturalnormwhetheracomponentis

mandatoryin a甲eCi丘csituationornot.Gotfman(1971)viewsapologiesas

remedialintemhange,remedialworkservmgtoreestablishsocialharm ony

a氏erarealorvirtualoffense.FonowingGo凪11an'sdefinit,ion,apolo由escan be

classinedinto(1)thoseredressingvirtualoffenses,and(2)thoseI℃dressing

actualdam ageinflictedontheaddressee.良)th ofthem havet譜entOVary

crossICultural1y.

2.2 hterlm guagePragmatics

Leech(1983)andLevinson(1983)suggestthatinterlanguagepragmatics

(ILP)isasecond-generationllyblid.AsabranchorSecondLanguage

AcquisitionResearch,ILPisoneofseveralspecializationsininterlanguage

stlldies,00ntrastingwithinterlanguagephonology,morphology,syntax,and

semantics.withinthisdisciplme,̀pragmatictransfer'isoneoftheissuesthat

at,tract,smuchatt,ention.

Pragmatictransferisdividedintotwotypes:positivepragmatictransfer

andnegativepragmatictransfer.Thefomerisacrosslinguisticinfluence

thatenhancesleamer'sacquisition,whilethelatterinterfereswithit.For

instance,theJapanesephrase,'sumimasen',standsforboth s̀orry'and

t̀hankyou'inJapanese.¶1us,ifaJapaneselearnerofEnglishshouldsay

s̀orry'inplaceofLthankyou',itwouldn'tfunctionasshowinggratitudein

Enがish,whichmightcauseacommunicationbreakdown･Thisiscalled
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ǹegativepragmatictransfer'.On thecontrary,ifpragmaticrulesare

consistenttx)tween Lland L2,itmaythen tx)considered easierto

successfullyacquireL2pragmatiCknowledge.

2.3ExplidtPerfom ativeExp柁SSionsofApologyinEnglish,Japaneseand

Chinese

E甲hcitperform ativee甲reSSionsofapologyw euniversalinaspeechactof

apologizing.Therefore,theuseofanexplicitperform ativeexprt)ssionof

apologyisusedtodetemi ewhetheraresponsebyaparticipantofthisstudy

cantx)categorizedintoaspeechactofapolog12nng.

政)rkinandReinhart(1978)de丘nethefunctionof"excuseme"as"aform ula

toremedyapastorimmediat冶lyforthcomingbreachofetiquetteorotherlight

infractionofasocialrule."Ⅰ'm sorry,"intheiranalysis,isusedin awider

rangeofcontexts,especially"inremedialinterchangeswhenaspeaker'smain

concern isabout,aviOlationofanotherperson'Srightordam agetoanother

person'sfeelmgs".

In Japanese,there are several explicit expressions of apology:

"mousiwalくe-arimasen,""sumimasen,""gomen-nasal,"and"yurusite-kndasai"

are comm on.For each expression,there is a plain fom such as

"mousiwake-nai"and"Sum anai."AccordingtoYamazaki(1997),theJapanese

e甲hcitexpressionsofapologyfunction asasocialindexratherthan

situation･speciRc.

InClm ese,wehavealotofwordstoexpI℃SS"apology",tllere alsoare

differentlevelstoexpress"apology'.Forexam ple,themeaningof"対不起"is

"sorry',itisusedasacommonpattern toapology,'themeaningof "不好意

忠"is"excuseme",onecan useittoapologizetohisfhend;themeaningof"向

伽道釈'is"apologize"andthemeaningof"堵伽原鮮 is"forbveme",bothof

whicha柁usedwhenonewantstoapologizedeeply.

3 Hypothe詐S

TheJapanesearesaidtobesucharemarkablypolitepeoplethattheyare

fam ousforthefrequentuseofe甲hcitexpressionsofapology(Naotsuka1980),

whiletheChinesearesaidtonotapologizeevenwhentheyareexpectedtodo

so.Ifthereisadilferentculturalnorm,andifsecondlanguageleamerstend
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tobeinfluencedbytheirarstlanguageandculture,thenthefollowing

hypothesescan txeposed:

1. Japanesestudentsapolo由zemorefrequentlythanChinese

studentsinL1.

2. Japanesestudentsapologizemorefrequentlythan Clm ese

studentsinL2.

3.Thecriteriainapolog12mginL2aresimilartothatinLl,butnotquite

thesam e.

4 Methd

4.1Participants

JapaneseparticipantsincludedthestudentsintheFacultyofHum anities

andfk)cialScieno喝 IwateUniversity,someofwhommajorinEnglishand

some do not.Chinese participantswere studentsin the Education

Departmentin auniversityin China,someofwhommajorinEnglishand

somedonot.TheEngkshproficiencyleveloftheJapanesestudentsandthe

Clm esestudentswhomaJorin Enghshisintermediatelevel.Demographic

dataoftheparticipantsinthisstudyisshowninTablelandTable2.

Table1.TheDemographicDataofJapaneseParhcipants

Enghsh-versi Female Male Japanese-Versi Female Male

Onparticipants (age) (age) Onparticipants (age) (age)

College ll 2 Ck)liege 9 5
students (20-22) (21) students (18-22) (21-24)

Graduate 1 Graduate 7
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Table2･TheDemographicDataofChinesePaIticipants
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English-versi Female Male Chinese-Versi Female Male

OnpaⅠticipants (age) (age) Onparticipants (age) (age)

Cbnege 22 4 a)nege 23 7

4.2 Pztx氾血1Ⅰ℃

Dialogueconstruction(DC)questionnairesweregiventotheparticipants,

伽 oversionsweregiventOtheJapaneseparticlpantStOre甲Ondto:onewas

in English,whichwascompletedby14English-majoringstudents,andthe

otheronewasinJapanese,whichwascompletedby21non-Endish-majoring

students.TotheChineseparticipimtS,twoVersionswerealsogiventorespond

to:onewasinEnglish,whichwascompletedby26Enghsh-maJOnngStudents,

and the other one was in Chinese,which was I℃Plied by 30

non-English一maJonngstudents.Participantswereneverinformedofthe

purposeofthesequestionnaires･¶leyWeren'tallowedtousedictionaries

duringI℃Plyingtothequestionnaires,either.

ThefollowingtenoqensecontextswereselectedfromtheDCquestionnaims

createdbyBergman andKa甲er(1993).

1. Dam agedCar:AandBarefhends.Ahashadanaccidentwith acar

borrowedfromB.

2. RuinedMagazine:ÅandBarefhends.Abomwedamagazinefrom B

andpouredcoffeeoverit.

3. Orderdlange:Aisacustomer,andBisawaiter.Atarestaurant,A

changesherminda氏ertheorderhasalreadybeentakenbyB.

4. FoodonCustomer:Aisawaiter,andBisacustomer.A甲insfoodonB's

elotbes.

5. WrongOrder:Aisawaiter,andBisacustomer.Atarestaurant,Abrings

thewrongordertoa

6. FoodonWbitx)r:Aisacustomer,andBisawaiter.Atartfstaurant,A

sp山sfわodonB'SelotlleS.

7. Upgradedpaper:Aisaprofessor,Bisastudent.Ahasnotyetgradeda
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term paperthatBwassupposedtopickup.

8. 払m wedR)ok:Aisastudent,andBisAsprofessor.Aforgetsabookshe

w assupposedtoretumtoB.

9. FailedStudent:Aisaprofessor,aBisAsstudent.AmisplacesB'sterm

paperandfailsB.

10 CheatingStudent:Aisastudent,andBisAsprofessor.Aplagiarizes

fromapublishedbmkandisfoundoutbyB.

rIWoofthecontextsshownabovePIT)videparticipantswithan Opportunity

tospeaktoapersonofequalstatus,fourofthemwithanopportunitytospeak

toapersonofhigherstatus,andfourofthemwithanopportunitytospeakto

apersonoflowerstatus.

5 Results

ThissectionpresentsanddescritDSthedatacollectedin an attemptto

answerthehypotheseshert).

5,1 Fnquencyofapologizing

Theprimarypurr)OSeOfthisstudyistounderstandthedilrert3m(治Sin

apologybehaviorbetweenJapanesestudentsandChinesestudentswho

answeredDCquestionnaireinIJ2andLl.AccordingtoCk)henandOIshtain

(1983),anexplicitexpressionofapologyisan essential componentofaspeech

actofapolog12mg.Thus,itmarksan utteranceasan apology.Inorderto

investigateOurhypotheses1and2,the丘･equencyoftheuseofaform ulaic

explicitexpression ofapologizingby tileJapanese and the Chinese

participantsintheirLlandL2areexamhedhere.
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Figure1 MeanFrequenciesofApologizingatAl1Sit,uations
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Figure 1 showsthe mean of10 situationspresented in the DC

questionnaire,whichwereansweredbyJapanesestudentsinEnghshand

Japanese,andbyOlinesestudentsin EnglishandChinese･Ttestwasalso

preformedaccordingtothedata,andtheresultsareasfollows･

1) AsfortheuseofLl(JapaneseandChinese),Tttestis1.647(p<.05),

which meanSthereisasigniRcantdifferencebetween Japanese

students'andChinesestudents'responseswhentheyansweredDC

questionnaiminLl(JapaneseandChinese),Inotherwords,wecansay

thattheJapanesestudentstendlx)apologizemorefrequentlythan the

ChinesestudentsintheirLl.

2) As fortheuseofL2,TLtestis2.15(.05<p<.01),whichmeanSthereisa

signifiCantdifferencetx)tweenJapanesestudents'andChinesestudents'

re甲OnSeSWhentheyansweredtheDCquestionnairein L2.Inother

words,wecan saythattheJapanesestudentstendtoapologizemore

frequentlythan theChinesestudentsinEnglish(theirL2).

3) As forthefrequencyofapologizingbytheJapanesestudentsintheirLl

andL2,TLtestis1.076(p>.01).Thismeanswecannot丘ndasignincant

dilferenceintheresponsesbyJapanesestudentsinL2andLl.
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4) As forthefrt'quencyofapologizingbytheChinesestudents,Tttestis

1.695(p>.05).ThismeanSthereisasignificantdifferencewhenChinese

studentsansweredDCquestionnaireinL2andLl.Ⅵlerefore,wecan

saythattheClm esestudentsapologizein English(theirL2)moI℃

frequentlythan intheirLl.

Figure2showsthemeansofhowmanytimesJapanesestudentsand

ChinesestudentsapologizeineachsituationinbothIJ2andLl(Japaneseand

Chinese)respectively.

Figure2 FrequencyofApologiZinginEachSituation

ExeeptforS8(払rroweda)ok),theChinesestudentsapologizedmore

frequentlyinEnglishthan inChinese.Onthecontrary,themean ofthe

frequencyofapologizingbytheJapanesestudentsinEnglishisalmostthe

sameasthatin theirLl.However,theJapanesestudentsswitchedtheir

attitudesintheirLlandL2:theyapologizedmorefrequentlyinEnglishthan

inClm eseinsixsituations(S1-DamagedCar,S2-RuinedMagazine,S4-F叩d

onCustomer,S6-F00donWaiter,S9-FailedStudent,S10-QleatingStudent),

anddidsolessfrequentlyinEnglishinthreesituations(S5lWrt)ngOrder,
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S7･UngradedPaper,S8la)rrowedfix)k).
ForSituation3(S3)(OrderChange),theChinesestudentsapologizedleast

frequentlyinboth ofL2andLl,ThisstronglyrenectsoneaspectofChinese

culturalhabits;theChinesedon'thavetoapologi2x2tX)aWaiterorawaitressif

shleWantstOChangehe州lisorderinarestaurant.

TheJapanesestudentsapologizedinS9(FailedStudents)leastfrequently.

Thissituationstmnglyrenectsapowerrelation.

5.2 TheIbIdsofFom ulaicExpressionsofApologies

Fourtypical Englishform ulaicexpressionsofapolog12mg,fourtypical

Japaneseones,andfourtypicalChineseonesaretobeanalyzedhere.

Figure3and4showthekindsofform ulaicexpressionsofapologizingthat

areusedbyJapaneseandChinesestudentsinL2andLlrespectively.

Figure3 EnglishFormulaicEq)ressionsofApology

bytileJapaneseStudents

88%
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Figure4 JapaneseFormulaicExpressions

bytheJapaneseStudents

TocompareFigure3toFigure4,wecan丘ndthereisadifferencet光tWeen

theEnglishandJapanesedata.InEnglishdata,88%ofJapanesestudents

use"rm sorry-"toapologize,whilein Japanesedata,threekindsof

apologieswaysareusedfrequently:Igomen';lb20uSbiwake-azl'maseD"and

LLsumit77aSeD':SomeJapanesestudentsmisuse"Excuseme"inL2･TYLisis

anLltransfer;thetranslationof"Excuseme"is"suml'maSeD"1'nJapanese.

3%oftheJapanesestudentsusedIyLUVSl'te-hudasaJ'"toapologizeinLl,but

nooneused"forgiveme"in L2.ItseemsthepllraSeOf"forglVeme"isnot

fhmiliw totheJapaneseasmuch.Ingeneral,Japanesestudentsuse"Ⅰ'm

sord'withwhichJapaneselearnersofEnglisharethemostfamiliar･

InChinese,themeaningof"対不起"is"sord',themeaningof"不好意思"

is"excuseme",themeaningof"向件道教"is"apologize"andthemeaningof

"聯頓啄 is"forgiveme".
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Figure5 EnglishFormulaicE甲rt)SSionsbyChineseStudents
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Figure6 ChineseForm ulaicExpressionsofApology

bytheChineseStudents

TocompareFigure5witllFigure6,itclearlyshowsthatboth "sorry'and

"**&"arefrequentlyusedbyChinesestudentswhentheyapologize,but

"sorry"inL2isusedmorethan `̀対不起''inLl.Although qlinesestudents

use "不好意思"toapologizeinLl,theydon'tchoose"excuseme"whenthey

apologizeinIJ2,bcauseChinesestudentsaretoldthatthemeaningsof 不̀
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好意思"and"excuseme"aredi鮎rent;"excuseme"isnotakindofapologybut

itisakindofgreetinglnOrdertogainSOmeOne'sattention･

5,3 Ⅵlekindsof'Tmso吋 '

Figure 7 shows ushow many kinds of"sorry"and how many

times(frequency)thateacllkindof"sorry'wasusedbyJapanesestudentsand

ChinesestudentsinEnglishinordertofinishtheirDCquestionnaires.

Figure7 Thekindsof"sorry"

Thekindsof〝sorry〝
､ご

L3 100 ._..

召 80青空 :0.-.ー: 204>･5 04)｣=ト ■ l害Jcah?naenseeSel

a)th groupsofJapaneseandChinesestudentsfrequentlyused"Ⅰ'msorry'to

apologizefrequently,Japanesestudentsmostoftenusedsimplesentenceto

apologize,forexample,"rmsorry".But,Chinesestudentsaddedsomemore

wordsthan Japanesestudentsdid,suchas"sorrytx)." ," "sorrythat..."and

"sorryfor‥‥"AfewJapanesestudentsused"sorrybut-"toapologlZe･Ⅵlere

seemsto be an Llt,ransfer among them,because they often use

"sumih2aSeDga"intheirLl,whichcanbedirectlytranslatedinto"Ⅰ'msorry

but…".

6 An alysis

Japaniscalledoneofthepolitestcountriesintheworld･Sowehaveposed
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thehsthypothesis.'JapanesestudentsapologizemoreOftenthanChinese

studentsinLl.Japanesepeopleo氏enapologlZeinanysituationevenwhen

theyhaven'toffendedan otherpersontxjcausetheythinkitistx)tterto

apologizeinordertolubricatetheirrelationship･¶lepowerrelationin

Japanesecultur e issostmngthatitaffectsJapaneselmguisticbehavior

stmngly.

Ontheoontrary,thepnncipleofan apologytxhavioramongqlinesepeople

isthattheyapologizeonlywhentheyredlyhaveoffendedan otherperson,

butthattheydon'tapologizeOftenwhentheythinktheycan repairtheir

offence.OurdataindicatethatJapanesestudentstendtoapologlZemore

oftenthan Chinesestudents.Thus,itcant治Saidthathypothesis1ispmved.

¶leJapaneseapolo由zemoreoftenthan theChineseinLlperhapsbecause

ofthedifferentculturesbetweentwocountries.Then,isittruethatJapanese

apologizemoreORenthan ChinesedoinL2?From theresultsofthe

questionnairtes,wefindthereisasignincantdifferencein theirapology

behaviorinEnglish(L2)tx'tweenthedataoftheJapanesestudentsandthe

Chinesestudents.Thus,itcan besaidthatoursecondhypothesisisproved.

However,wehavealsofoundthattheChinesestudentstendedtoapologize

moreo氏eninEnglishthan intheirLl.

Wehavefoundapragmat,icfailureamongJapanesestudents.Some

Japanesestudentstranslated"sILmih2aSeD"int,0"excuseme"inL2,whereitis

notappropriate.Thisisanexam pleofnegativeLltransfer.Also,wehave

foundsomecasesinwhich"sumI'maseDg22"isdirectlytranslatedinto"sorry

but".Thisisanotherexam pleofnegativeLlt,ransfer.

WehavefoundsuchLltransfersinthedatabytheJapaneseparticipants,

butnotin t,hosebytheClm eseparticipants.Wh atismore,thereisa

signiacantdilferencetx)tweentheChineseLldataandtheirL2data,butwe

cannot丘ndanysigniRcantd#erenceintermsoft,heJapaneseLlandL2

data.ⅥleSe丘ndingssuggestthattheChinesestudentsmighthavedifferent

criteriabuttheJapanesestudentsmighthavethesam ecritx)riainchooslng

apologystrate由esbetweentlleirLlandL2.Theanswertx)thehypothesis3is

"no"fortheJapanesestudents,and"yes"fortheChinesestudents.

Thisdiscrepancycouldbeexplainedfrom twoaq)ects:se(氾ndlanguage

pro丘ciency and attitudetoward cultural accommodation.The English
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languagepro丘ciencyofJapanesestudentsmighthavebeenstillnottoohigh

todlowthemtoexpressanapologyfluentlyin L2,orthatoftheChinese

studentswl10mighthavebeennotsolowbutnotsohigh thattheych00Sethe

typicalfomulaicexpression"Ⅰ'mso吋 'toapologizeinL2.Or,theremightb

atendencythatd血esestudentsaremore托adytoacceptwestxjrn Culture

whenstudyingEnglish,whichmaynott光trueWith Japanesestudents.

Thesetwoa甲eCtSShouldbeinvestigatedinafuturestudy.

7 (九nclusion

lnthisstudy,wehavefoundsomedifferencesandsimilaritiesofapology

behaviorwithinnonwesterncultures:JapaneseandChinese.Interm sof

secondlanguagespeechactbehaviors,manyresearcherstendedtoviewAsian

culturesascontrastingwith Western Cultures.However,the丘ndingsofthis

studycan suggestthatweneedtopreventourselvesfromindul由ngin a

stereo-t･ypeddichotomy:EastandWest.
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