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Abstmct

ThisarticlereFX)rtStheresultsofapreliminarystudyontoleranαofambiguityin

se00ndlanguageaquisition.TTleSubjectsforthereseardlPrOjedwereal1perspedive

ESLinstructorsandafterinJepthinterviewswhichassessed00rrmunicative00mpetence

wereadministeredmy'S(1995)tolerarlCeOfambiguityinsea)ndlanguageaquisition

scale･刀leresultsofthestudydidnotshowageneralpreferenceforeitherhighorlow
●

toleranceofambiguity･nedata,hNeVer,didshowanacuteneedforleaningStrategy

instructionandoverallteadhertraining･Furthermore,arelatimshipbetweentraveltoan

Englishspeakinga)untryand00rrmun血tive00mpetenceemergedthata)uldaffect
toleranceofambigultyinse00ndlanguageaquisition.

Intrtxluction

IhglisheducationinJapanwillundergomajorrevisionsintheyear2CX)2･Students
●

whoare皿 TentlyenrolledinhglishDepartmentsoftheFacultyofEducationwill

be00metheteachersinvolvedininstigatlngthenewMinistryof別uGltion'Sくわ urseof
Study.Arethesestudentsbeingadequatelypreparedforthisdhal1enge?

Ashiftfrom 血egrammartranslationmethd ofBlglisheducationtoamore

m mtmicative-basedapproadhtoB唱1ishissaidtotnamongtherevisioTuPlanned･But

nationalrequlrementSforateading∝rtifiateStilludonotemphasizeteadingmethds,
●

practioeteachingorperforman ceinEnglish"(Kitao&Ktao,1995,p･12)･Howthenare

teadherstobecm esuq記SSfulinteachingcorrmunicativeampetence?
Researdhsuggeststhatthereisa00rrelationbetweentoLeran∝ ofambiguityanda

willingnesstotakerisksaswellastningmorere任Ptivetodlange(McL且in,1993).

SrxdflallyintheEnglishasaSea)ndh guage(ⅠヨI:)classr00m,alowtoleranαfor
ambiguitymayseriouslyhinderthestudentfrom:"(1)leamingindividuallinguistic

elements,(2)practicinglangu?geleamingskilk;and(3)adopti喝 th(器eSkilJsas

permanentstrategies''(py,1995,p･88)A¶lispaperwill100kattherelationshipbe触 n

m municativem petenCeOfpr岱pediveESLteadhersandtoleranceofambiguity･
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LiteratureReview

ZtzLeTCuぬ〃LNatureofEheReseqch

SugawaraandPeterson(1労4)statethat00mmunication"pattemsareculturally

variableand,inordertoleanorteacha)m unicative- petenceinasecondlanguage,

onemustbesensitivetothevariationsintho駈PattemS"b･19).qancy(1990)further
i

addsthat㍑hvestlgationsof00m unicative00nlpeten任,WhetherinafirstOraSeCmd

language,needtoo汎Sidertheculturalvaluesandpattemsimpartedthrough interaction"

(p･33)･Hymes(1970),whoisαeditedwiththetheoryofcommunicative00mpetena,

Sta暮esthat"ampetenceisdependentufX)nboth(tacit)knowldgeand(abilityfor)uS♂'b･
19)･Haslett(1989)clari丘esthat"whenestablishingstandardsof00m unicative

a)mpetence,oneassum esthatanindividuaHs̀playingbytherules'inhisorherglVen

culturalmi)ieu''Q).30).¶leSeargumentsdearlyshowthatthestudyofESLforaJapanese

studentwillbeaninterculturalexperien∝asthestudentisexpededtoperformnotonlya

linguisticfunctionbutacross-culttwaladoptionof00mmunicationpatterTSaSWell･

TesdngofCLmm〃〃icadveCLmPeEetzce

Manyresearchersstatethe00mplicationsinvo】vedintestingcm municative

competence･Haslett(1989)showsthatwhiletherearegeneralstagesin language

acquisition,"no00mparablegeneral Stagesofcommunicativedevelopmentc肌 be

detailed"(p･25).hpreparingandadministratingatestof00- unicative00mpetenα

KitaoandKitao(199qrx)intoutthat"thereisanalmostinevitablelasofreliabilityasa
resultoftheI(芯SOf00ntrolina00mm unicativetestingsituation"(meInta7Wt凪

JoumaZ,_lOn-1ine】)･nerebre,forthepurfXXeOfthisstudy,studentswerenotgivenatest

for00mmunicativemmpetencx,inJhglish.hstead,studentswereaskeddlrOugh inJepth

interviewsforaself-a馬eSSmentOfom unicative00mpetence･

CZassTDOmaFPZication"Icotmunicativecompetmce

Yashiro(1988)Statesthat川itisonlyre∝ntlythatFLlforeignlanguage]isbeing

taughtpurelyasan instrumentof00nlmunication･TheteachingmdelseαrelyremaiJu

nativehglish"b･8)IhJapan,studentsofEnglishareexFdedtoperform atne∬native

levelsofpronunciation,intonation,andfluency.Thispreviouslywasaw mplished

throughddllworkorwhatGalbonton(1988)hasnamedautomatization･Wththedavmof

the00mmunicativeapproach,automatizationhasbenconsideredin00mpatiblewith

genuine00nversalion.Gaぬontongo田OntOquestionwhatindeedisthemethcxlol(塔yOf

the00rr-unicativeapproach･

Kasnidk(1988)blievesdlalthereis"anemphasisonprductiveskilkinthe
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00mmunicative00mpetence-oriented田Lcu汀iculum"(p･52)whichaidsthestudentin
establishingthedifferen∝sbetweensensitivityandawareness･Itwillbeextremely

diqlCultyforanon-nativeBLteadlertOestablishacurriαlumbasedononlyavague

outlineofmethdol喝yunles theteacherisextremelyconfidentinhisAlerOWrl

wmmunicativeability･

Methd

Smpk
i

Theentire populationofjtmiorandseniorUniveTSltyStudents aswellasthe

studentsintheGraduatepr喝ramOftheBlglkhDepartment,FacultyofEducationof

IwateUniversitywererequestedtoparticipateinthisstudy.Of血eninejtmiors,fivewere

takingaclasstaughtbythereseardlerforacademicqeditandthereforewerenotincluded
■● ●

inthisstudy･TheremalnlngfourJuniorsallpadicipated･Ofthenineseniors,onlytwo

were孤CmIPtlSandavailabletoparticipale･OfaleFivegraduatestudents,four00nsented

toparticipateandonereαntgraduatealsowasincludedinthestudyforatdalofeleven

sttldents.Eightstudentsweremaleandthreefemale･jutelevenstudentshadparticipated

inastudentteachingexperlenCeinaJuniorhighsdh001.
■

PTOCedhres

Allelevenstudentsparticipatedinanin-depthinterview00nductedinJapaJleSe･

Therationalebehindusmgthestudentsnativelanguagefortheinterviewwastoallow
●

studentstoexpresstheirfeelingsona)mmtmiαtive00mpetencyin血esecmdlanguage

withouttheneedtoworryaboutlinguisticability･Speci茄cquestions regardingoverseas
●

experlenCeand/ortravel,andfromwhatagestudentshadex叩 tVetOanativeBlglish

speaker(M琴)asaninstrudorwereaskedtod)tainbadgoundinformation･

hbmation00ncemlngindividualimpressio肥 Of00mmunicativeのIlpetenCeWas

gatheredbyaskingstudentsforaself-assessmentoftheirEnglishability･Participantswere

alsoaskedtoidentifyasFdficlinguisticskillinwhidhtheyfeltinadequateandthe
● ■

leamngstrategytheywouldemploylnOrdertobeamemorepro茄cientinthat∬ea･

AllelevenoftheresfX)ndentsarefutureB唱Iishteaders･Therefore,theywere

askedtobrie凡ystaletheirphil鵡OPhyonteadinghglishandtoas駈SSiftheiruniversity

pr喝ram Ofstudyhadadequatelypreparedthemfortheirfutureprofession･

Dueto血einterpretivenabeofthe001lectionofdata,studentswerealsoaskedto

m pleteaquestionnairewhidhmeasur6toleranceofambiguityasa∝瞥Iitivevariablein

se00ndlaJlguageaOluisition･rmescale,whichwasdeveloPdbyEly(1995,p･21句
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consistsoftwelvesentenαsw血eninEnglishandcmbeunderstd bytheuniversity

studentsattheircurrentlevelofEnglish.Forir岨tanCeOneStatementreads,"Ⅵ仙enI'm

speakinginJhglish,Ifee)tma)mfortableifIc弧'tcommunicatemyideaclear)yp.rme
001yalterationmadetotheoriginalfm atofthequestionnairewasthesubstitutionof

pictorialsymbolsfortheresrx)nsesStronglyagree(SA=◎),Agree(A=○),Disagree(D=

△)andStronglydisagree(SD±X)･ThesesymboLs,00mmonlyusedinJapan,were

00nsideredtotxmorecultIFallyappropnatethanthed ttenEnglishabbreviations.Any

questionsastotheme肌lngOfasFd茄cwordorphraseinthequestiomairew asanswered
●

inJapan esebytheresearderatthattime.

Resdts

BacAgTtWndlmformLZb'o〃

Eightoftheelevenstudentshidbeenabroadandthr鑑hadnooverseasexperlenCe.
●

刀lelengthoftimespentabroadranged舟omafourdaytriptothreeyears･Thepur門 eOf
●●

theoverseas travelrangedfrom askivacationtore伐lVlngaMaster'SDegreein

S∝iolinguisti(3.

0ftheelevenstudents,fourhadanNESasaninsbructα forthefTlrSttimein

universlty･Sixstudentshad雌 ionalinstructionfromanNESwhoservedasanAssktant

EnglishTeacher(AET)intheirjuniorhigh sch001･Chlyoneofthesestudents00ntinuedto

haveanAETthroughouthighsd001.¶lenum berofclassesinstructedwasreducedtoone

ortwoayear.OnestudentdidnothaveanyactualclasseswithanNI追inhighsch00lbut
■■
partldPatedintheHighsch00lEnglishclubwhichwasattendedbyan NES･rTherefore,all

elevenstudentshadexrxxuretoanNESasanBlglishi'nsb･uctor･

CLmmum'cab'veb peEewe

htheirself-assasmentof00m uniativem petenoeinEnglish,ninestudents

00uldeasilyrea】1atimewhentheyfelt00mpetentinEnglish･Alleightstudentswith

OverseaseXperlenCeCitedaspeciBcincidentthatt00kplaoeabroad･Onlyonestudent
●

● ●■
experlenCedafeelingof00mmtmicative00mpetenceintheESLclassr00m･Theremamlng

twostudents00uldnotrecallatimetheyfelt00mpetentinEnglish.

Studentswereaskedtoidentifywhentheyfeltleast00mrN5tentinBlglish･¶lree

studentsreferredtoexperlenCXSthatm rredwhilelistenlng･Twoofthesestudentscited
●

thattheyfeltunabletounderstandamovieinEnglishandonestudentfeltunal)leto

understandtheteadher'ssrx)kenEnglish･SixstudentsfeltthegreatestsenseoffrLutration
whenspeaking･rrheyclearlyfeltthattheinabilitytoexpresswhattheywantedtosay
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hindered00mmunicativeα)mpetence･Onestudentfeltleast00mpetentinreadingand

expressedaninabilitytounderstand耶ittenEnglish･AnOtherstudentstressedthataninitial

paltlVefeelingof00mmunicativecompetenceinEnglishfadedasconcentrationwaned･
●●

●
ThemajorityofstudentsidentinedspeakinginEnglishasthespecificlingu)Stic

skillinwhichtheyneededthemostimprovement･Fortheseeightstudents,fourattributed

thisinabilityto00mmunicatetop∝)rpronunciation,twostudentstoalackofsuFICient

v血 bulary,andtwotoalackofknowlng00mmunicationpatternsinBlgh'sh.

¶leremalnlngthreestudentshadvariedresFX)rueaStOWhidllinguisticskillthey
●I

neededtodevelop.Onestudentcitedlisteningandanother00m叩 ition/Writing･αle

studentciteda00ncem withbeingabletoattendtoavarietyofstudentlevelsinthe

classroominplaceofaspecificlinguisticskillwhichneededdevelopment.
●

0山yonestudent00uldnameaspecificleamlngSb･ategytoovercometheareain

whichtheyfeltm(芯tderlCient･Thestudentwhoanswered00mF芯1tlOnfeltimprovement

waspssiblethrough extensivereadingandwrltlng･TheremalrungtenStudentsfelt

regardlessoftheareathatneededimprovement,thatthebestleam lngStrategyW asthrough

SpeakingwithanNES･

Engk'sh肋 LZCion

julelevenstudentshad00mpletedastudentteachingexpenenoeinaJuniorhigh

sdh001hg)ishcJassr∞msettlng･As futureteachersofEnglish,theywereaskedtomakea
briefstatementastotheirphilosq)hyontheteachingofBlg]ish･

Sixstudentsexpr6 SedadesiretoteachBlglishfromaのnversationalapproach

wherestudentswouldnotfee)embarrassedtospeak･OtherresFX)nseSWeretOteachuslng:
●

(1)games,(2)theatqalapproadl,(3)Englishyouc弧 uSenotEngh'shyoucmZazmand

(4)goalsthatthestudentshavesetforthemselves･

¶le00nChlSionoftheinJepthinterview askedstudentstoevaluatethelevelof

Englishinsb･uctiondleyhadreccived･αllyonestudentexpressedsatisfaction.Ⅵliswas

a∝reditedtothreeyearsofstudyinaMaster'sPr喝ram intheU･S･TTleremalnlngten
●●

studentsfeLtinadequateLypreparedforacareerinteachingEng】ish･

Specifiαlly,広vestudentsfeltesPdal1ylackingin00m unicativecompetenα.

Oneofth岱eStudentsalSofeltequa))ylackinglnWitingskills･Onestudentfeltthatnot
●

enough attentionhadbeenglVentOVα温bulary･AnOtherstudentdidnotfeeladequately

preparedinanyarea･TwostudentsfeltthaHheirlackofpersonalefforta∝otmtedforthe

dissatis払dionintheirstudyofEnglish･Onestudentrefrainedfromaruwerlng.
●
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TokntweofAnzbi'g〃吋ScaLeforSccond血ngMgeAcquLlhiLZ〝

¶lescalefortoleranαofambiguityfors∝ondlanguageaquisitionrurubetween
12and48fX)intswith 12beingthemosttolerantofambiguityand48beingtheleast

tolerantofambiguityinleamngaseomdlaJlguage･Thetotalscweisderivedfromthe
●

●
followlngnumeri瓜1scale:foreadlreSrX)nseOfstronglyagree-fourrx)ints;喝reか-1h陀e

FX)ints;disagree1-4woplntSandstronglydisagreeloneFX)int･¶一e12questionsaJ℃Stated
inthenegative,su劫 as,"Idon'tlikethefeelingthatmyEnglishpronunciationisnotquite

■

00rred"･Thusaresrx)nseofstronglyagree,wouldreαivefourEX)intsandshowalesser
toleran∝ofambiguityin1eamingthesecmdlanguqge･

¶leaverageSmreWas29.54forthellstudentswhidhisthemidlX)lntOfthescale.
1mlB,Studentsdidnotshowa00llectivepreferencefeweitherahigherorlowertoleran∝of

ambiguityinse00ndlanguageaquisition･

Im kingatthes00resindividually,onestudenthad40rx)intsshowlngaVerylow
●

toleranceofambiguityinsecmdlanguageaquisition･Sixstudentshadbtween31-39
●
fX)lntS･TTLreeStudents~had24-27rx)intsandtwostudentshad22rx)ints･Fourofthe

studentshadnotmarkedanyresrx)nsestronglyagree･Chestudenthadnotmarkedany

resrx)-l≦edisagree･αleStudenthadnotmarkedanyresponses仕Onglydisagreeandone

studenthadnotmarkedanyresrx3nSeeitherdisagreeorstronglydisagree･

Discussion

¶lere詑uChfoumdthat山estudentsintervieweddidnot00llectivelyshow a

preferenα foreitherahigherorlowertoleranα ofambiBuity insm dlmguage

aquisition.Wh enthefindingswerel00kedatindividualLy,therewasadefinite
relationshiptxtweenanOverseasexperienoeaJldahighertoLeranαofambiguity･

Ofthefourstudentswhos00red25rx)intsor16S,refledingahighertolerancx"f

ambiguityinsecmdlanguageaquisition,allhadeitherspentasignific肌tamOuntOftime
■ ■

abroadorhadaprofoundexrx,rlenCeduringtheirstaylnaforelgn00untry.Thsillustrates
Haslett'S(1989)statementthal"00TT-unicationandcultt∬earesimultaneouslyaquired

andmutuallydependent･h particular,S∝iomlturalknOwledgeprovidesthebasisfor

messageinterpretation"(p･31)･ByexperiencingBlglishincmtext,Studentswereableto
bem emoretolerantofambiguityinseandlanguageleaminganddevelqptheir

a)mmunicative00mpetencea∝ordingly･
Ofthesixstudentswhos00redabove31fX)ints,threehadnoexpenenoeabroad･h

thein-depthinterview,twoofthesethreestudentsalso00uldnotteallatime血enthey
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felt00mpetentin00mmunicatinginEnglish･¶leremalnlngthreestudentshadoverseas
●●

experienasrangingfromfourdaystooneweek･Regardlessoftheamountoftimeabroad,

inthein-depth interviewead ofthesestudents00uldrecallatimewhentheyfe1t

ccmmunicativelycompetentinEnglish･Itseemsclearthatanexperlenαabroadleadstoa
●

feelingofammunicative00nlpetenCeinEnglish･Italsoappearsthatthel00gerthe

experienceoverseas,thegreater血eincreaseintoleranceofambiguityinleamingdie

s∝ondlanguage･
●

FormanyJapanesestudents,thereislittletonoantactwithnon-Japanesepnorto
anoverseasexpenence･Wh ilesomestudentshaveeXfX方uretOanNJjSasaninstructor

■

prlOrtOuniversity,theactualamountoftimeforpersonalomtaCtislimitedduetolarge
■

classsize.h addition,iftheNESonly00mestoclassonα ortwiceayearitis

questionableastowhatlastinginfluencethisa)ntadmayhaveforthestudent･
Inaddition,duetothehom喝enOuSnatureOftheESLclassr00minJapan,students

rare)yareinaIX方itiontoexplainordefendabeliefunlquetOtheirownculture,Kraemer
●

(1975)be]ievesthat"sincelcultural]inf)uencsaresharedtosomeextentbym(刃tpeOPle

withwhomoneordinarily00mesinto00ntad,thereisnodlinginthereactionofothersto

drawme'sattentiontothem"b･14)･cmitbesaidthatthisvastamountofsharedcultural
knowledgeintheESLcLa弘r00minJapanac(ual1yhindersammunicativecompetence?

A鮎r甜 ∝nyearsofteadiinglnrtualJapan,Ihaveaα芳SStOthevastamOuntof

sharedculttqethatmystudentsbringintotheESLclassroom･Forexample,myuniversity

studentsweredoingaroleplayexerciseinwhidaman'ssonhadbeenaughtshop)ifting･

Thestudentinthatrolewastocolledadvioefromhisfellowstudentsandseledthem(芯t

appropriateChoiα ofactiom･A鮎r00mpletingtheasslgnment,Ialledonthisyoungman
■ ●

■
andaskedwhathewasgolngtOdoabouthiserrantsonHeresPndedwith00mplete

00n丘dence,andinagra… aticallycorrectsentenα,"Iwouldtakeabathwithhim".
●

KnowlngtheJapanesem stomof00mmunalbathingallowedmetounderstandhisanswer･

Hewouldtakeabathwithhissonandthusqeatean atmqspherewheretheycouldtalk

openlywithoutanybanjers･ButifIhadnothadpriorknowledgeofthisinformatlOn,his
resrx)nsewouldhveresultedinmylabelinghimぉ aclassclovm･Ic肌nOtimaglneWhat

respnsehewouldhavegotteninamultiqllturalclassroom･

Hymes(1970)argumentfor00- unicative00mpetencestatesthat"thegoalofa

broadtheoryof00mpetencecanbesaidtobetoshowthewayslnWhidh山esystemiCally
■

F芯Sible,thefeasible,andtheappropriatearelinkedtoprduceandinterpretadually

- ingcultwalbehavior"bp･23-24)･StudentsofESLinJapandoleansentenOSthat
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atefeasible,systemicaLlytx器Sible andgrammatica一lycorrect･Unfortunately,the

homogeneousaFlliationofthestudentbdyprovidesnoreactionastowhatisculturally

appropriatewhenspeakinginEnglish･

AstudentwhohasparticipatedinanOverseasexperlenOewillencounterindividuals

withwhomheorshedo田nOtShareavastamountofculturalknowledge･hsucha

situation,forthe丘rsttime,theJapanesestudentofESLwillreαiveareactionfromthe

listenerwhichindicatesthatthecommunicationhasnotbeenunderst∝d･Thiswillrequlre

thattheJapanesestudentreiterateorusemore00nαeteexamplesinorderto6tablish

00mmunication･αlαammunicationhasbeenestablished,afeelingofammunicative

00mpetenceemerges･ThisfXXltlVeeXpenenCeSeemstOresultinahighertoleranoefor
●

ambiguityinse00ndlanguageaqulSlt10n･

Arelationshipbetweensu肥SSful00rrmunicationskillsandwillingnesstotake

risksandimplementchangeprovidessupporttoMchin(1993).Wh ileitisdesirablefor
●

studentsofaforelgnlanguagetobeabletohaveanOverseasexpenence,itisnotarealistic

goaLStauble(1980)Statesthat̀1hedegreetowhidhse00ndlanguageleamezssu批edin

s∝iallyandpychologiCallyadaptingora∝ulturatingtotheTuユ【targetlmguagegroup]

willdeterminetheirlevelofsuO記SSinlearningthetargetlanguage"b･44)･Duetothe

aforementionedhom(唱eneityoftheJapaneseESLclassr00m,howwillthestudentreαive

adequateexp uretOtheTI_G?
●●

Italsoappe arsfromthereseardlthatJapaneseESLstudentsarenotr∝elVlng
● ●

adequateinstrudionin1em ngstrategleSl0dyonestudent00uldnameasFdficLeamlng
●●

strategylnrelationshiptoan areathatneededimprovemenLFortheremalrungStudents

regardlessofthedeficiency,thele-1ngStrategyWastOSpeakwithan NES･Wh i】e
●

speakingwithanNESiscertainlyadvantageous,itisnotacure-allforleamlngESL

AmoreholisticapproadltOlanguagelemlngSeemsinordersin∝〟linguistic

00mpetency hasnotbaditiona]lyconcemed itselfwith thecultural aspectof

communicative00mpetencyp(SugawZLra&Peterson,1994,p･4)･Students00u)dinαease

linguisticcompetenα byleamlngtO00rrmunicateaboutcuLturalbe)ief岳andαstoms

unlquetOJapan･LearnlngSb･ategleSCOu]dbeincludedmoresFdfiα)lyintheclass
●

αrriculum.An intr(泊uctionofintercultural 00mmunicationskiLIsin thelanguage

dassr00m would nurture cultural self-aw∬eness,Specifical)y as itrelates to

00mmunicationalbehavioralpatterns.¶lrOughsudh弧aPPrOaCh,JapanesestudentswouLd

betaughtself.empwerment,andinadditiontoleam1ngaSecondLanguage,wou)drw ive

valuableinterculturalskil伝.
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Conclusion

Studentswithalowtoleranceforambiguityinse00ndlanguageacquisitionmay

overcomethisdisadvantagethrough increaslngcommunicative∞mpetence.Specifically
fortheprc6peCtiveJapaneseESLteacher,therelationshipbetweentoleranoeofambiguity

andcommunicatl'vea)mpetenCecouldhaveasignlTICnntroleininstigatingchangeand

risktakinginthefieldofEnglisheducation･Byintrcducingamoreholisticapproadhto

languageleamlng,thenegativeeffectsofahom喝eneOuSESLclassr00minJapanC肌be

utilizedasaunifiedfoundationforfurtherstudiesincnltwalself-awareness.

Inthissample,theJapan esestudentsdidnotshowacollectivepreferenoeforeithera

highorlowtoleranceofambiguityinse00ndlanguageacquisition･Arelationshipbetween

travelabroadand00mmunicativecompetencedidemerge,however,andappe arstohave

an effectonrlnA･Moreover,thestudyillustratedadecisiveneedforleamlngStrategy

instructionforperspectiveEFLteachers･FurtherresearchusingaJapanesetranslationof

theToleranceofAn biguityScaleonalargerpopulationofstudentsiscurrentlybeing

00nductedtoexaminetheseissuesandtoexploretheIXBSibleimplicationsofTOAinthe

JapaneseESLuniversityclassr00m･
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